NOWALSKY & GOTHARD

A Professional Limited Liability Company
Attorneys at Law
LECON L. NOWALSKY 1420 Veterans Memorial Blvd.
EDWARD P. GOTHARD Metairie, Louisiana 70005
Telephone: (504) 832-1984
Facsimile: (504) 831-0892

February 5, 2015
Via ECFS

Marlene H. Dortch, Secretary

Federal Communications Commission
445 12" Street S.W.

Washington, D.C. 20554

RE:  Annual Customer Proprietary Network Information Compliance
Certification
EB Docket No. 06-36
Dear Ms. Dortch:
Please find attached the Annual Customer Proprietary Network Information (“CPNI)
Compliance Certification for SwiftReach 800 Services, LLC. Please feel free to call me

if you have any questions regarding this filing,

Sincerely,

e

e

Leon L. Nowalsky
LLN/cdp
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Kis ‘S‘Wlftﬁbsidl SOG Smmac& LLC & {“‘“SWlﬁRcam f} po!xcj, no?: 0 lse {,PI\I icrsr any
‘activity ‘other than permitted by law. Any disélostie of CPNI to other ‘parties (such as
- affiliates, vendors, and agents) oceurs only i it is pecessary to conduct a legitimate
-business activity related 1o the services already provided by the company to the customer.
1f the Company is not required by Jaw to disclose the CPNI or if the intended use does
not fall within ove of the carve outs. the (,ﬁmpmv wﬁi first: {}mam the customer” s wn%m it

prior to using ¢ PNI

SwifiReach ﬁﬂim&«a s*ﬂdustrv-qmndard pmcuceﬁ 1o prc,vent unauthom?ed access 1o CP\H" ”
by a person other that the subscriber or SwiftReach. However, SwifiReach cannot
- guarantee that these practices will m‘:vcm every unanthorized attempt to access, use. or

(i}&doxe gzassanaﬂ} identifiable mmrmahm:' I" berefore‘

A "'Ei an unauthort/ud ciasciﬂsure were & occut, SwifiReach shall pmwie notaﬁcatmﬂ :

- -of the breach within seven (7) days to the United %tates ?eczet S*erwme (*‘U S’%‘i‘? )
- and the Federal Bureauof Eﬁw hﬁamm { FBY }

B. Sw:*tRmch whal wait an additsmai seven {”?’“ davs from its gmre:Went notice

prior to notifying the affected customers of the breach.
C.  Notwithstanding the provisions in subparagraph B above, SwifiReach shall not
-wwait the additional seven (7 -days ‘o notify its: custemers if SwiﬁReaz:h |
d ;e:iﬂimmm‘e% Ih&rt, isan mmcfdmia, mb. of 1:%13'1:{&}31:3 harm to the r:usmmx.rs

B g Smff}%mh shall maintain mwms of ch%mu ed brm_ hes for a period of at Jeast
‘ fwo (2} years.

All ewpmyce_«, will be trained s to whes thrw are, and are not, authorized to use CPNI

upon empiovfnem with the Company and annually thereafter.

e ':,pr,cnmallg bmrtRc,ach shall pwhsbu its per&;ozme] ﬁom reh.asmfr (,P*\ﬁ basec,, '

upon a customer-initiated telephone a’aﬁ except under the following three (3}
. mmmmancw :

1. When the customer has pré‘mta‘biis]md'a password, -

b

“When the information ra.qw,smci by the custonier s to be sent to the
‘pustomer’s address of record, or :

When SwiftReach calls thié customer’s teiephmme numbaf: of rmord and”
_discusses the information with tr;e party initially identified by customer
w}:ien SErVICE w*a,ﬁ imuakd ‘ ;

ted
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B. Sw1ftRmch mm use CPNI for %}m 10310% Lty pmo&uS‘ o

® ?5'10 mﬂm‘m reﬁds;r m:—zzrfcam r‘,;;mr, bﬁ? ,cmd coi!%:ct fm sewmm
o To'protect its property rights: or to protect its subscribers or othier carriers
~from frandulent, abusive , or ‘ﬁze unlawfil nse ot or s&bscnpuon to. S\.ii:h
. services; ! - .
% To: pmvzdse wbmﬂd &d&mar mmﬁg rf:f::zml or &dmzms%mtwe mrvmeb w-‘f
- the customer during a customer. mmated cai% and wzth the customer’s
i informed congent. s ; b _
o o market additonal services 1o :Cis‘swmers ’that. are w&thin.ﬂm -s:ame
categories of service to which the customer already subscribes:
= To market services {ormerly known as adjunci-to-basic services; and: . -
o -« To market additional services to customers with the receipt of mfcrrm:i{
- consent via the use of cpt in vor ept-out as applxcablc ,

Prior o aﬁowmg mce.% t{} (,uswmf.:s md‘a\rsciua'i h uir:nuﬁabie (. PI\,I ’so bw:ﬁRcaa.h s

© joint venturers or independent contractors, SwiftReach will require, in order to safeguard
‘that information, their entry into both confidentiality agreements that ensure complianee
~with this Statement and shall obmin opt-in consent from a customier prior to -disclosing
the information. In addition. SwiftReach requires all outside Dealers and Agents to
“acknowl edﬁ‘*{: and certify that they may on!\» use CPNI for the purpose for which that
m{omxaa c:}n haS bﬁen pmv ided. '

. _'E-“Smﬁﬁeanh requlmﬂz axpres‘\'; written aunthorization "me the custorser pﬂ or 1o {i;spengmd
B CP’?\l to new carriers, except as otherwise reguired by law.

SwifiReach does not market, share or otherwise sell CPNI m%nm:mcm i my ihxrd party.

- Swi ﬁR&auh maunfams a rwf::rd of its own and its affiliates’ sales ~and im.arkéti.’;’xg;, :

~ campaigns that tise SwiftReach’s customers” CPNIL The record will include a description

of each campa:ﬁn, the specific CPNT that was used in the campaign, a*id wha; pmdacts
- and services were offered as part of the mmq:mcn

A. - Prior -commencement - of a Saies or markg,tmg campaign ih:at utah?{.s C?\z"?
SwifiReach establishes the status of a customer’s C P‘\H approval. The following sets

Forth the procedure mmeed %:w SwiftReach.

¢ - Prior to-any solicitation for customer approval, SwifiReach will niotify
_customery o*i their v g:ht 10 restrict the use of, dis&las:’ur& of, and access o
“their CPNI. -

o SwiftReach wi 1} ase opt-in. a@pmvai mr amf instance in uhmth ‘%meeach. '
- must obtain customer apprm’al pnor w using, d:lsck;smg:, or pcrmmmg'
access 10 CPNL .

» A gustomer's appmv or dasappmvai remains in {:ffc\,f umﬂ the customer

‘revokes or limits such approval or disapproval.




°. :’Recgyrdfs of approvals are maintained im‘ at least one wear _
SwifiReach provides -individual notice to customers when soliciting”
approval 1o use, disclose, or permit access to CPNI, :

# The confent of ’*‘éwmﬁuach s C?\’i notices comply W‘fﬂ’i F(.(L rule 64.2008
{e)

. SwiftReach ha&; zmpi@rﬁr—,med a svcmm Lo obmm appmx al and ;nfonmd consent from ; s
" customers prior to the use of CPNI for marketing purposes. This system allows for the
status of a customer's CPNI e.ppm\ -al to be clearly estab!zqhed priorto the use nf CPNL

SwiftReach has a supervisory review pr()ce*«x readmmg u}mphzmcu with, the CP}‘\I ruics :
for putbound marketing situations and will maintain compliance records for ‘at least one

: year. - Specifically, SwiftReach’s sales. personnel will obtain express approval of any
% proposed outbound marketing request for customer approval of the use of CPNI by The
- General Co&nsei of SwifiReach. -

SwiftReach mnﬁcs customers immemaigﬂy of any account chanves, mdu&m@ addﬁt‘-b of
record. authentication, ‘online account and password rdateé chaﬁges

‘Swm}?{mch may ne@atmm a}temanve auﬂ:;.ntzcatwn proeedums fmt servme:-, t&a‘z

SwiftReach provides to business customers that have a dedicated account repmsemam’e
and a contmct thiat. ’wp(t{‘;'; ifically a&dms 08 ‘aw:zﬁ"i{c,ach 8 protwtmn of CP"‘JI

Rmftkwch is prcpﬁ%“eii 1o prawde written mm;_ within five business ciavs to The I”Ci‘ of
any instance where the opt-in mechanisms do not work properly to such a dc“rec timt
consurer’s inability to opt-in is more than an anomaly.




J—%nnmi 47 C F, R } 64.2009 (e) CPNI Certaﬁcaﬁnn
- E B Docket 66*36

Aﬁmai 64.2009(e) C‘?Ni Certificate for 201 5 i

Date Filed: 1{3‘{ {‘S*

Name «::f:cnmpan};{s;:mvemd by this certification: SwiftReach 800 Services, LLC

Form 499 Filer 11)::323’_534'

.‘\é%me of swnatc»r\f &;am Alward
Titié'-of SiMuiﬂmf i’res*dﬁm g

1, Kevm Alwam u,mfv that [ aman: ofi;cnr oi the wmpam* mmed abm g ami actmg, as
agent 01; the company, that T have personai imow’iedg:,e that the company has estabizshed '
operating procedures that are adequate m ensure mmphance Wﬁh the Commlssmn s CPNI rules.
Seed7CFR & 64 ZGE}I gt x-?q -

Xtta»hw, to this wmimmwn 1541 amcrmpanymg statement explamm{r hwm ﬂ’m 5,
; mmp&zw $ pmcuiurm ensure the company is i mmp]}ance ‘Wl?‘i‘l the rcqunumwis sm far’th 11'1 -
b@@ﬂ@ﬁ 64,2001 er 5eg. {)f“ the Ccmmasmn s rules : -

; The »ompanv has not taken any aetmns (promedmvs mshmted or peuncns ﬁled by any
company at either state commissions, the court system, or at the Commission against date
brokers) against data brokers in ‘the pasi vear. The steps-the Company has taken to protect CPNI
inciude updating its CPNI practices and 'procedures and conducting new tmmmg Lﬂmzfmc,d o
ensure compliance with the FCC's mﬁ{inimd {f“‘?""ﬂ mlas ' s

f he. z:ompam has not e *em.d anv cusiome* Lompiamis in the past year. coﬁcern ngthe :




